Johanna Dietrich & Verena Lahner

Navigating
Usability and SEO

How to make your website user and
SEO friendly while uncovering
common misconceptions.







@ UX = Ul = Usability




Ul, UX & Usability - more or
less the same thing?

Are you able to identify
UX, Ul and usability?
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SEO relevant content vs.
aesthetic design?




SEO relevant Content or

Aesthetic Design?

SEO Content

<H1>But | must explain to you how all this mistaken id! </H1>

<p>But I must explain to you that denouncing pleasure and praising pain was born and I will give you a
complete account of the system, and expound the actual teachings of the great explorer of the truth, the
master-builder of human happiness.</p>

<p=But [ must explain to you how all this mistaken idea of denouncing pleasure and praising pain was born and I will
give you a complete account of the system, and expound the actual teachings of the great explorer of the truth, the
master-builder of human happiness. No one rejects, dislikes, or avoids pleasure itself, because it is pleasure, but
because those who do not know how to pursue pleasure rationally encounter consequences that are extremely
painful.</p>

<H2>except to obtain some advantage from it?<H2>

<p>Nor again is there anyone who loves or pursues or desires to obtain pain of itself, because it is pain, but because
occasionally circumstances occur in which toil and pain can procure him some great pleasure. To take a trivial
example, which of us ever undertakes laborious physical exercise, except to obtain some advantage from it?</p>

<p>But who has any right to find fault with a man who chooses to enjoy a pleasure that has no annoying
consequences, or one who avoids a pain that produces no resultant pleasure?</p>

<p>0n the other hand, we denounce with righteous indignation and dislike men who are so beguiled and demoralized
by the charms of pleasure of the moment, so blinded by desire, that they cannot foresee the pain and trouble that are
bound to ensue; and equal blame belongs to those who fail in their duty through weakness of will, which is the same
as saying through shrinking from toil and pain. These cases are perfectly simple and easy to distinguish.</p>

<p=>In a free hour, when our power of choice is untrammelled and when nothing prevents our being able to do what
we like best, every pleasure is to be welcomed and every pain avoided. But in certain circumstances and owing to the
claims of duty or the obligations of business it will frequently occur that pleasures have to be repudiated and
annoyances accepted. The wise man therefore always holds in these matters to this principle of selection: he rejects
pleasures to secure other greater pleasures, or else he endures pains to avoid worse pains.</p>

<H2>except to obtain some advantage from it?<H2>

<p>But I must explain to you how all this mistaken idea of denouncing pleasure and praising pain was born and I will
give you a complete account of the system, and expound the actual teachings of the great explorer of the truth, the
master-builder of human happiness. No one rejects, dislikes, or avoids pleasure itself, because it is pleasure, but

because those who do not know how to pursue pleasure rationally encounter consequences that are extremely painful.

Nor again is there anyone who loves or pursues or desires to obtain pain of itself, because it is pain, but because
occasionally circumstances occur in which toil and pain can procure him some great pleasure. To take a trivial
example, which of us ever undertakes laborious physical exercise, except to obtain some advantage from it? But who
has any right to find fault with a man who chooses to enjoy a pleasure that has no annoying consequences, or one
who avoids a pain</p>
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SEO relevant Content or
@ Aesthetic Design?
What is the solution to this?

e Share briefings between the UX, Ul and SEO Teams
e Make sure to implement touch-point meetings early on

e Teams should communicate any relevant changes that

could affect SEO or UX

e Try to find a healthy balance between design and
content, taking into account the search intent of the user

and Content UX



High quality images and
animated designs vs. web
performance?




Elaborate image files and animated

page design have a negative impact
on web performance
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FEATURED PRODUCTS

Windbreaker Jacket

Poplin Shirt Plaid Shirtdress Windbreaker Jacket
574.00 584.00 512800




Elaborate image files and animated

page design have a negative impact
on web performance
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Elaborate image files and animated
page design have a negative impact

on web performance

What is the solution to this?

PERFORMANCE BUDGET CALCULATOR

Calculate A Performance Budget For Your Site.

Your performance budget is 1000KB

HTML Css JavaScript
6 1000 8 1000 © g 1000
Images Video Fonts
0 % 1000 0O 3 1000 8 1000
Total: 950KB

® Jonathan Fielding @jonthanfielding

Image Source: Addy Osmani, addyosmani.com/blog/performance-budgets/

Focus on certain key metrics

e Prioritize optimizing Core Web Vitals to ensure a
positive user experience
e Set performance budgets to define limits on page size,

load times, and other key metrics.



Mega navigation menus
have negative impact on
usability




Mega navigation menus can have

negative impact on usability and SEO

UBER PATAGONIA

Weonach suchen Sie? Q 9 1 !

ONLINE-SHOP

Herren Damen Kinder & Kleinkinder Sonderangebote
Neuheiten Neuheiten Neuheiten Neuheiten Herren
Exclusives Jacken & Westen Jacken & Westen Babys & Kleinkinder Damen
‘Workwear Fleece Fleece Jungen Kinder & Kleinkinder
Micro Puff Jacken Sweatshirts & Hoodies Sweatshirts & Hoodies Madchen Taschen & Gepack
Fair Trade Certified™ Sweaters Sweaters
Recycling-Kaschmirwolle Shirts Shirts Taschen & Gepick Inspirierende Lektiire
Rucksacke T-Shirts T-Shirts Meuheiten Blicher
Hosen & Jeans Kleider & Récke Schlafsicke
Sportart Kurze Hosen Activewear & Yoga Black Hole® Taschen
Boardshorts & Badehosen Hosen & Jeans Rucksiicke
St Funktionswiasche Badebekleidung Laptop-Taschen
SkifSnowboard Socken & Unterwische Funktionswasche Messenger Bags & Tragetaschen
Surfen Wetsuits Socken & Unterwasche Duffels
Fliegenfischen

Trailrunning

The
Micro Puff”
Hoody

Our lightest, most packable
insulated jacket ever.

‘Wathosen & Ausriistung
Kopfbedeckungen & Accessoires

Wetsuits
Wathosen & Ausriistung
Kopfbedeckungen & Accessoires

Technische Packs
‘Wasserflaschen & Mehr
Tenkara

Source: Wayback Machine, en.patagonia.com, 2017




Mega navigation menus can have

negative impact on usability and SEO

patagonia ONLINE-SHOP UBER PATAGONIA Wonach suchen Sie? Q R TR ]

Versandinformation Anmelden

Meuheiten
Exclusives

Workwear

Micro Puff Jacken
Fair Trade Certified™

Recycling-Kaschmirwaolle

Rucksacke
Damen Herren Taschen & Gepéck Kinder & Kleinkinder Kollektionen
T Neuheiten Meuheiten Alles anzeigen Neuheiten Fundamentals
SkifSnowboard Jacken & Westen Jacken & Westen Neuheiten Babys & Kleinkinder Reisebekleidung & Ausriistung
Surfen Fleece Fleece Rucksicke Méadchen Capilene® Cool Tech Tees

Llgantizchen Sweatshirts & Hoodies Sweatshirts & Hoodies Black Hole® Taschen Jungen NetPlus®

Trailrunning

Shirts Shirts Technische Packs Wander-Kollektion

Th T-Shirts T-Shirts Schlafsiacke Sale Klettern
@
: . Hosen & Jeans Hosen & Jeans Laptop-Taschen Neuheiten
Micro Puff Lt Herren
Hood y Shorts Shorts Trage & Umhéngetaschen o Fair Trade Certified
amen
Our lightest, most packable Kleider & Racke Boardshorts Duffels & Reisetaschen Workwear

insulated jacket ever. Kinder & Kleinkinder

Badebekleidung Wetsuits Wasserdichte Taschen s
Taschen & Gepack Blicher
Wetsuits Wathosen & Ausriistung Wasserflaschen & Mehr
Wathosen & Ausrustung Funktionswasche Pflegeanleitungen
Funktionswésche Socken & Unterwasche
Socken & Unterwdsche Kopfbedeckungen & Accessoires

Kopfbedeckungen & Accessoires

i

E
1
g

Source: Wayback Machine, en.patagonia.com, 2021



Mega navigation menus can have
negative impact on usability and SEO

MEHR ~

i ONLINE-SHOP UBER PATAGONIA Wenach suchen Sie?
pa gﬂl’llﬂ

Versandinformation Anmelden

Neuheiten
Exclusives

Workwear

Micro Puff Jacken
Fair Trade Certified™

Recycling-Kaschmirwaolle

Rucksacke
Damen Herren Versandinformation
o Neuheiten Neuheiten
ettern - -
/o Jacken & Westen Jacken & Westen Online-Shop  Aktivismus Sport  Stories patagonia 50»
Surfen Fleece Fleece
Llgantizchen Sweatshirts & Hoodies Sweatshirts & Hoodies X

Trailrunning

Shirts Shirts
T-Shirts T-Shirts

The Neues & Aktuelles
Micro Puff” Hosen & Jeans Hosen & Jeans
Hoody Shorts Shorts Patagonia Favoriten

Badebekleidung Wetsuits

]
Our lightest, most packable Kleider & Racke Boardshorts
insulated jacket ever. Damen ]

Wetsuits Wathosen & Ausriistung

Herren
Wathosen & Ausriistung Funktionswische Ve rs ro c h e n
Funktionswésche Socken & Unterwésche Kinder & Kleinkinder v

Socken & Unterwdsche Kopfhedeckungen & Accessoir

Taschen & Gepack

Kopfbedeckungen & Accessoires

. f Nach Produkt
;‘ Nach Aktivitat
“~ Bucher
«
Warn Wear

Source: en.patagonia.com, 2023 Kinder &
Kleinkinder




Mega navigation menus can have
negative impact on usability

A Hick's Law
Time ey The time it takes to make a decision increases with the
a/ number and complexity of choices.

User Expe.r?e.nc_e.

The more choices you give a user, the longer it takes

for them to make a decision.

V

Choices

Image Source: mindtheproduct.com/hicks-law-keep-it-simple-and-straightforward/




Mega navigation menus can have

negative impact on usability

X \/ Miller's Law

Sign up Form Sign up Form

- — The average person can only keep 7 (+/- 2) items in
- S_— their working memory.
= [
— e Display information in chunks so that it's manageable
—_— — to users to remember what they consumed.
—
L
— Group 3
(— [

Image Source: twohourssleep.com/what-is-millers-law-the-psychology-of-design-3-7/



Mega navigation menus have
negative impact on usability and SEO

Let's look at some
cases of navigation
fails so we can learn
from them!




Mega navigation menus have

negative impact on usability and SEO

AM

Damen Herren Divided Baby Kinder H&M HOME Beauty Sport &Brands Machhaltigkeit

@ Choice overload of

Neuvheiten Produkte &Brands Nachhaltigkeit
Alles zeigen Alles zeigen Brands A-Z H&M Rental
Kleidung Kleider Aim'n H&M Take Care M I b I b t °
Schuhe und Hosen ARKET Weitere Infos aval a e Su Ca egorles
Accessoires Hemden & Blusen cOos
Beauty Bademode Fila .
. Magazine
Unterwasche & Jeans Good American
MNachtwasche Magazine
Secandhand Blazer Levi's
Ricke Monki
Jacken & M | R 1 1 1 1
s N | highlighting of
Jetat im Trand _ O Visual nignignting o
Strickwaren Speedo

Re-Enchantment
Story

Cardigans & Pullover

Timberland

special categories like

H&M Edition Basics Weekday
Zeit fir Bademode Shirts & Tops & Other Stories
) Unterwasche I b t I |
Mode aus Leinen
Nachtwésche Sales Oor pestsellers
Must-haves der Secondhand
i L
Saison otz Pre-loved entdecken
Romantisch und Hoodies &

feminin

Deine Lieblingsartikel

Besondere Anlasse
Hochzeit

Partykleidung

Sweatshirts
GroBe GroBen
Petite-Kleidung
Umstandsmode
Sportbekleidung

Premium Selection

Nevheiten
Premium Selection
Kleidung

Schuhe

Accessoires

Casual-Kleidung Jumpsuits & Playsuits Outlet
Short
Business-Kleidung orts H&M x Afound
Schuhe
Loungewear
A .
ccessoires S
Beaut
A bot s Geschenkkarte
it Letzte Chance
Trends unter 2999 € Socken &
Must-haves bis 19,99 Strumpfhosen

€

Werde Member: 10%
Raobatt

Hundebekleidung und
-Accessoires

Source: https://www2.hm.com/de_de/index.html



Mega navigation menus have

negative impact on usability and SEO

I - e ot i g bestng 000459547 )

0 Mobilfunk  Internet & Festnetz TV  Angebote fur Kund:innen  Hilfe g Q K

@ Multiple sub-
navigations opening

Code: GIGA

A @) 0 Dein Mobilfunk-Tarif: Jetzt .
SN @2 mit20 % Rabatt on hover with delays

£

@ No forgiving mouse

i = - &0 ®
Mobilfunk Internet & ™V Angebote fiir Smartwatches Hilfe movement paths
Festnetz Kund:innen

Unsere Empfehlungen fur Dich

Source: https://www.vodafone.de/



Aesthetics are not
important if you have good ®
usability.




Aesthetics are not important if you

have good usability.
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Originaltitel: Th rd e Rings: The Rings of Power - 134 -17

Kdufer haben sich auch folgenda Artikel angesehean

The: Lord OFf The The Lord of the The Lowd of the The Lond of the The Laed of the
Rings - The Two Rings : The Twc Rings: The Two Rings: The Two Rings: THE TWO
wemrn DV, 200 Towars DVD 2003 Towars (DD, 200 Towars (DWD, 200 TOWERS [DVD
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Aesthetics are not important if you
have good usability.

Get $200-%600 in credit toward iPhone 14
or iPhone 14 Pro when you trade in iPhone 11
or higher.! Shop iPhone »

iPhone 14 Pro

Pro. Beyond.

iPhone 14

u

Source: Jon Yablonski, Laws of UX, 2020

Aesthetic-Usability
Effect

e Users often perceive aesthetically
pleasing design as more usable

e They are more tolerant of minor
usability issues

e Visual design impacts the perceived

credibility of a site




Aesthetics are not important if you
have good usability.

a

4

Color Scheme Whitespace
Lack of contrast and clash It makes text easier to
In colors give negative read, creates visual
emotions to the users. It hierarchy and reduces
Immediately impacts the clutter.

first impression for a user.

Source: Mihir Modi, Aesthetic-Usability-Effect, UX Collective, 2023
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Consistency

It plays a vital role in
usability and aesthetics.
Consistency enables users
to think less because they
can find Ul elements faster
and predict outcomes.



Aesthetics are not important if you
have good usability.

Let's look at some
cases of aesthetic
fails so we can learn
from them!




Aesthetics are not important if you

have good usability.

| M Hotels.com Mehr fiirs Reisen v

& Deutsch Unterkunft registrieren Hilfe

' Reiseziel
Schweden

28. Apr. - 29. Apr.

| | . Gaste |
= 2 Reisende, 1 Zimmer

Auf Karte anzeigen

Name der Unterkunft

Q, z.B. Marriott ‘

Filtern nach:

Beliebte Filter
[ campingplatz

[ Hausboot
[ Kleines Landhaus

[[] Frihstiick inbegriffen

[ Pool

Gesamtpreis

0 700 €+

Source: https://de.hotels.com/

1.620 Unterkunfte
Die Vergiitung, die wir erhalten, beeinflusst unsere Sortierfolge (i)

Meine Reisen

- Sortieren nach
Empfohlene Unterkinfte

o Spare durchschnittlich 15% bei Tausenden Hotels, wenn du angemeldet bist

Quality Hotel Match
Jonkoping

2 Pool = WLAN inbegriffen 3¢ Klimaanlage

Meu erdffnetes Hotel am Viatternsee
Direkt im Zentrum von Jonkdping
gelegen. Das Hotel verfugt uber ein
Restaurant und Entspannung mit inem

Whirlpoal im Freien. 022114 €

fur 1 Macht

Stempel sammeln
u P nkl. Steuern & Geblhren

= 9,010 Wunderbar ® Anmeld B
(149 Bewertungen) nmeiden und noch menr sparen

Jacy'z Hotel & Resort

W Frihstick inbegriffen 2% Pool o Wellness

Erwarte das Unerwartete

27 Stockwerke voller Magie. Ein brandneues Stadtresort
mit mehreren Restaurants, Bars, Poolclub und Spali im
Herzen der Stadt

10% Rabatt

Voll erstattungsfahig

0 stempel sammeln O195€ 176 €
fur 1 Macht
9,2 10 Wunderbar (134 Bewertungen) nkl. Steuern & Gebilhren

Q Too many different
colors for
navigational elements
with no hierarchies
(red, blue, purple)

Q Red color for
navigation

Q No commitment to
uniform shapes



Aesthetics are not important if you
have good usability.

(Q\ airbnb

&) 2 & &

Alle Unterkinfte Direkt am See Direkt am Strand Blockhutten

Uber 1.000 Unterkiinfte

So sortieren wir Ergebnisse 1)

Kuppelhaus in KirunaN % 4,68 (28)
Aurora Hut am Torne River 2

Private:r Gastgeber:in

20.-25. Apr.

293-€ 240 € Nacht -

Private:r Gastgeber:in
6.~11. Mai

Schweden

==

Mit Aussicht

Blockhitte in Hogstorp % 4,95 (20)
Tall sudden by Arydssjén- Hogstorp

290 € Nacht - Gesamtpreis: 1.450 €

Gesamtpreis: 1.200 €

Superhost

Source: https://www.airbnb.de/

Eine Woche Gaste hinzufigen o Als Gastgeber:in loslegen @ = O
i Y
== m @ fé ‘*Q % > & Filter
Tolle Pools Tiny Houses Angesagt Mationalparks Aufdem Land Bauvernhdfe
/ ' 240¢€ }
vy 2’]
< DAL\ g -+
/'/ = ni
'I_/’
| Luled
J [a]
t Oulu
}f o
2 v
Trondheim /
o |'r
)
Alesund ! Schweden §
A ) £
134 € 5 4
]
. & &
Cottage in Karlshamn S ¥ 4,94 (34) & Tampere
Charmante Hitte in der Matur und ...
Private:r Gastgeber:in Et! 127 € Tk Helsinki
21.-27. Apr. Dgla Unnasiy ®
B3€ | Tallinn
. is: 5 lm
104 € Macht - Gesamtpreis: 619 € s oS 1M13¢€ 185 € 128¢€ ®
ng
(u] T S
69€ Ontase Estland
Gatebr— B6€
o 108€ R
235 ¢
290 € R[gﬂ@ Let“an(
L
kop 62€ 104€ ™ | L\«
Danemark i ) Litauen 7
- J‘“‘w—} Vllgrlfs’_/
o~ TR | I Dﬂl‘o'lﬂg__ ———E"’\ .."-'.r .h



Accessibility affects only a
small group of users.



Accessibility affects only a small
group of users

15-20%

of people in the EU, or estimated 80
million people, have some form of
disability. They are the world's
largest minority.

=De=e=De=e
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=e=De=De=e

Source: Council of the European Union, 2022
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Temporary and
situational disabilities

e |njuries such as fractures and sprains
e Holding a baby

e Loud background noises

=De=e=De=e
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Accessibility affects only a small
group of users

Aging population

44 % of the population in Germany
Is over 50. Generations that use the
internet today also want to use it in
the future.

=De=e=e=e
=De=De=e=e
=e=De=e=e
=e=De=e=e
=e=De=e=e
=De=De=e=e
=e=De=De=e

Source: Bundeszentrale fir politische Bildung



Accessibility affects only a small

group of users

Designing for
accessibility helps
everyone

like sidewalk ramps being used by
parents with strollers, cyclists or
older people

Source: Daniel Abrahams on blog.ai-media.tv



Accessibility affects only a small
group of users

Designing for
accessibility helps
everyone

Ames Research

. like video captions in noisy and quiet

- situations

| Se—

a human-controlled Mars rover
]

Source: Daniel Abrahams on blog.ai-media.tv



Accessibility affects only a small
group of users

Curb-Cut Effect

It states that when you design for
disabilities, you make things better for

everyone in the process

Source: Emma Sheridan, UX Collective, 2021



Accessibility affects only a small
group of users

Web Accessibility is not
optional

As of 28 June 2025 e-commerce
companies™ in the European Union must
ensure that their websites and services are
accessible for persons with disabilities.

*Small businesses that have fewer than ten employees and no more than an annual
turnover of 2 million euros are not covered by this obligation.

Source: European Commission



Accessibility affects only a small
group of users

Let's look at some
cases of accessibility
fails so we can learn
from them!




Accessibility affects only a small

group of users

&Y WAVE powered by

WebAIM
web accessibility evaluation tool

The following apply to the entire page:

Styles: OFF cif) oN

Summary
ﬁ —

Summary Details Reference Order Structure Contrast

836 ce 377

Errors Contrast Errors
A 51 © 31
Alerts Features
& 48 W69
Structural Elements ARIA

i= View details >

OTm Q Wonach suchst du? Q @

(1
3
‘role="img""
e mlnspiration : uDamen—Mode i aHerren—Mode . lBaby&Kind
aDrc:gteriea a a a
Multimedia : Haushalt : Kiche . () Heimtextilien : Mobel
) k @ & B2 m i
mMar en

@ mStartseutcl H.L.-chc| Koch-&Backaraohou Topf|:~| !Tﬂpfscts
» * o

@ WMF Topf-Set Inspiration, Cromargan® Edelstahl Rostfrei 18/10 (Set, 11-tlg), Induktion

o8 <ia Froie="mc"} g arc Froie="mg" 3 aria Frole="img"} . aria  role="mg} i arie frroe="img~" qancS}

aria e

a

a . lSport a

: Baumarkt
R% @
%Sale?%
2 m

) lieferbar - in 3-5 Werktagen bei dir

Lieferoptionen (bei Bestellung auswahlbar)

Lass dich von
unseren
Rezeptideen
inspirieren

Jetzt entdecken »

@ 365 contrast errors

@ 22x missing alt-text
for navigational
elements and images

Q Lang attribute is
missing

Source: https://www.otto.de/p/wmf-topf-set-inspiration-cromargan-edelstahl-rostfrei-18-10-set-11-tlg-induktion-455860350/#variationld=455861610



Unsere Buchempfehlungen
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